
UNDERSTANDING RESPONSE AND PRICING

Not every time-sensitive tree condition requires the
same response.
The condition of the tree, the hazard severity, and the operational commitment of time and resources are all variables in determining both the response
category and the pricing method.

BARREN TREE
SOLUTIONS

PLANNED URGENT EMERGENCY

01 | PLANNED

Standard tree work
Predictable conditions and normal scheduling

GENERAL CONDITION

The tree, site, and relevant variables can be sufficiently
inspected and planned for.
TYPICAL SCHEDULING

Scheduled within normal availability or applicable seasonal
requirements.
TYPICAL PRICING METHOD

Fixed-price proposal based on the defined scope work
and reasonable predictability.

02 | PRIORITY

Urgent tree work
Priority response during operational business hours

GENERAL CONDITION

A tree condition or situation that should be completed soon,
but the area can be reasonably secured long enough to
assess the situation and respond during operational
business hours.
TYPICAL SCHEDULING

Priority scheduling or accelerated scheduling.
TYPICAL PRICING METHOD

Typically a fixed-price proposal when conditions
remain predictable. Immediate-Deployment Resource
Rates without resource minimums when conditions or
circumstances are less predictable.

03 | EMERGENCY

Emergency tree work
Emergency mobilization outside normal operations

GENERAL CONDITION

A fallen or unstable tree affects a structure, vehicle,
essential access, or emergency and utility services and
cannot reasonably wait.
TYPICAL SCHEDULING

Deployment response outside operational business hours.
TYPICAL PRICING METHOD

Immediate Deployment Resource Rates with the
applicable resource minimums.



